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Abstract 
 
Because of systemic issues with inadequate i
nfrastructure, a lack of qualified experts, and
 inadequate preventive measures, artificial in
telligence (AI) may improve access to prima
ry health care in rural areas, particularly in p
laces with an underserved and rural populati
on.The revolutionary roles of AI technology 
in efforts to close these gaps by enhancing h
ealthcare access and delivery are covered in 
this study.With the development of machine 
learning (ML) and natural language processi
ng (NLP), artificial intelligence (AI) applicat
ions could improve resource management, s
peed up and simplify patient interfaces, and i
mprove diagnostic accuracy.This list of adva
ntages sounds encouraging, but there are a n
umber of obstacles in the way of AI's adopti
on in healthcare, including the need for good
 legal frameworks, ethical concerns, and dat
asecurityguarantees.Internet of Things (IoT),
 artificial intelligence,The revolutionary role
s of AI technology in efforts to close these g
aps by enhancing healthcare access and deli
very are covered in thisstudy.With the devel
opment of machine learning (ML) and natur
al language processing (NLP), artificial intel

ligence (AI) applications could improve reso
urce management, speed up and simplify pat
ient interfaces, and improve diagnostic accur
acy.This list of advantages sounds encouragi
ng, but there are a number of obstacles in the
 way of AI's adoption in healthcare, includin
g the need for good legal frameworks, 

 ethical concerns, and data security guarante
es.Artificial Intelligence (AI), the Internet of
 Things (IoT), and mobile health (mHealth) t
echnologies all contribute to prevention whil
e developing novel approaches to remote mo
nitoring and consultation.Thus, achieving AI
's full potential in rural health presents challe
nges in the socioeconomic and infrastructure
domains.requiresproactivecooperation.Accor
ding to the current study, there is an urgent n
eed forhighcaliber research that is evaluated 
in the real world to determine whether artific
ial intelligence (AI) might enhance health ou
tcomes for those living in rural areas. 
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Global overview of the 
rural population 

Over 3.4 billion people reside in rural areas 
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worldwide, making up approximately 43% o
f the global population .Asia and Africa are 
home to the majority of the world's rural pop
ulation; China and India have the biggest rur
alpopulations .Due to obstacles including ge
ographic dispersion, financial limits, and inf
rastructure limitations, access to healthcare i
n rural areas continues to be a major challen
ge.In comparison to metropolitan regions, th
ese populations are typically characterized b
y poorer wages, poor access to healthcare, a
nd comparatively high unemployment rates. 
As a result, this group is particularly vulnera
ble to health inequalities, which often involv
e greater rates of chronic illnesses and restri
cted access to medical care. 
AI technology can close this gap by improvi
ng healthcare delivery's much-
needed efficacy and efficiency 
to these neglected regions. 
In addition to enhancing the quality of care, 
it frees up medical professionals' time to dia
gnose patients, allowing them to engage wit
h patients more and plan treatments. 

 

Access issues to healthcare  

In-rural places 
Compared to urban regions, access to health
care services is typically significantly more 
difficult in rural communities.Lack of health
 infrastructure, such as hospitals and diagnos
tic centers, is one of the primary issues .The 
known lack of medical experts is another sig
nificant factor contributing to the lack of ade
quate healthcare in rural areas.It has been de
monstrated that a lack of primary and specia
lized healthcare professionals affects many r
ural populations, which results in worse heal
th and higher death rates when compared to 
urban areas.Economic challenges make acce

ss even more difficult since underfunded hea
lthcare infrastructure renders services inacce
ssible and prohibitively expensive .Furtherm
ore, health awareness and understanding are 
typically poorer among rural inhabitants .Ad
ditionally, health promotion and educationin
 rural areas, programs are frequently deficie
nt Unreliable transportation makes the probl
em worse, and travel distance is another sign
ificant barrier that frequently causes delays t
hat worsen health conditions. For instance, s
tudies show that transportation is a major ba
rrier to receiving maternity and child health 
care.In rural areas, it is often challenging to 
prioritize health requirements due to inadequ
ate transportation infrastructure.This conditi
on is repeated in several contexts, where rur
al communities struggle with poor transporta
tion infrastructure, making it difficult to prio
ritize their health requirements .A comprehe
nsive effort to enhance healthcare funding, i
nfrastructure, and personnel availability is n
ecessary to address these issues. 

 

Using AI to transform the d
elivery of medical services 

By addressing shortages in medical staff and
 resources, artificial intelligence (AI) may be
 able to increase access to healthcare in rural
 areas.Improving access to early detection an
d illness screening is one of AI's most signifi
cant benefits for rural healthcare. AI 
based screening for conditions like skin canc
er and diabetic retinopathy has been shown i
n numerous studies to be both affordable an
d successful in expanding its reach into rem
oteplaces.AI systems in healthcare are mainl
y made to optimize procedures, lower dosag
e errors, manage medicine, and make initial 
diagnosis . AI in healthcare is also changing 

ISSN NO : 0363-8057

PAGE NO: 285

GRADIVA REVIEW JOURNAL

VOLUME 11 ISSUE 4 2025



the way medical services are delivered . 
Given that AI has the potential to transform 
healthcare because of its 
efficiency, costeffectiveness, and accuracy, t
here is growing fear that this new trend may 
jeopardize the customized, compassionate tr
eatment that often defines the patient-
providerconnection.A startling 50% of patie
nts worldwide receive consultations from do
ctors lasting five minutes or less, which raise
s concerns about the standard of care and wh
ether these consultations can adequately add
ress the patient's health issues .Using AI cha
tbots in this situation helps expedite patient 
contacts.ChatGPT and other recent develop
ments in large language models (LLMs) hav
e demonstrated some success in enhancing t
he caliber of virtual assistant responses in he
althrelated scenarios.Because of this, the cha
tbot can then become more proficient at han
dling increasingly complex healthrelatedque
stions that could come from the patients the
mselves, leading to better results and greater
 satisfaction.Additionally, it can offer patient
s timely health information, help them under
stand their symptoms, recommend potential 
treatments, remind them to take their meds, 
and manage chronic illnessesall of which wil
l significantly increase patient adherence to t
reatment.Additionally,AIpowered solutions i
n rural healthcare could help clinicians deliv
er services moreefficiently.In order to free u
p experts to handle patients' more complex d
emands, active AI technology can help auto
mate repetitive chores like scheduling appoi
ntments and following up withpatients.Not o
nly may AI increase prescription accuracy, b
ut it can also offer insights into better resour
ce planning and patient management. 
By evaluating large data sets and reducing th
e likelihood of prescription errors, machine l
earning (ML) algorithms of AI technologies 

can provide health practitioners with the best
 practices for prescribing medications. 
As AI-
powered technologies, machine learning (M
L) and natural language processing (NLP) h
ave been used for monitoring, diagnosis, and
 detection, and they exhibit a high level of ac
curacy. on clinical assignments . 
By keeping patients in their homes rather tha
n costly healthcare facilities like hospitals or
 nursing homes, mobile health (mHealth) an
d Internet of Things (IoT) technologies have
 made remote health monitoring a reality. Th
ese technologies use noninvasive and unobtr
usive wearable sensors that provide continuo
us real-
time monitoring of the patients' physiologica
l signs and activities, which can be accessed 
by health professionals from distant facilitie
s .The management of chronic diseases like 
TB, HIV, hypertension, cardiovascular disea
se, colorectal cancer, and pneumonia can be 
made easier in rural areas with the help of m
Health technology like text messaging . 
By providing affordable healthcare solutions
, these technologies have the potential to enh
ance quality of life and health outcomes .Cli
nical decision support systems (CDSS) with 
AI capabilities can also benefit rural healthc
are providers, who frequently do not have ac
cess to expert assistance. Real-
time guidance on diagnosis, treatment altern
atives, or patient management will follow, al
ong with recommendations for care modific
ations that will enhance results when applica
ble .For the analysis of various imaging mod
alities, such as MRIs, CT scans, and X-
rays, deep learning algorithms have demonst
rated significant potential in the field of med
ical imageprocessing].By adopting these tec
hnologies, healthcare professionals can recei
ve preliminary evaluation support, which red
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uces burden and allows them to concentrateo
npatients.Even the most remote locations mi
ght be served by integration with AI and tele
medicine techniques, which would reduce th
e need to transport patients over great distan
ces for searches. 
ofservices.When applied to electronic medic
al records (EMR) using natural language pro
cessing (NLP), this AI will also increase acc
essibility to patient data interpretation, allow
ing for the derivation of well-
informed decisions . 
This strategy has placed a strong emphasis o
n using a variety of data sources to improve 
prediction accuracy, a concept that has been 
similarly established in other diabetes-
related studies , .The application of AI in he
althcare is not without its difficulties, though
. 
To guarantee that AI technologies are used r
esponsibly and effectively, ethical issues, da
ta security, and the requirement for regulator
y frameworks continue to be of utmost impo
rtance .Talks about accountability and the pe
rceived risk of technological replacement ca
n quickly undermine health practitioners' tru
st in AI, which is another component of parti
cipation .For improved outcomes, politicians
 and medical professionals might consider th
e following suggestions when it comes to th
e application of AI for rural health: 

i. To get the necessary technology 
acceptance, trust, and skill in its 
use, health professionals must rec
eive extensive training on how to
 integrate and apply AI in clinical
 practice.  
 

ii.  Bring together technology busin
esses and healthcare providers to 
work together to develop pertine

nt solutions for demands at the na
tional and locallevels. 
 

iii.  Pilot testing AI apps for rural he
alth to show best practices and pr
oof of concept efficacy. 

iv.  
Work with nearby communities t
o design and execute AI solution
s that address the unique needs of
 rural people. 

v.  
Encourage various studies that us
e AI in rural health to investigate 
creative answers to particular me
dical problems. 

vi.   Increase patient and healthcare 
provider knowledge and instructi
on of the advantages and constrai
nts of AI in healthcare so 
that adoption rises and trust is sti
mulated. 

Conclusion 
To sum up, the use of AI in primary healthca
re has enormous potential to enhance both th
e quality and accessibility of healthcare in B
angladesh's ruralareas.Academic health syst
ems can overcome some of the current obsta
cles to providing prompt, efficient, and fair 
healthcare services by utilizing AI technolog
ies. 
However, in order for AI to fully alter health
care in rural areas, socioeconomic and infras
tructure obstacles must be addressed through
 coordinated efforts. 
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